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1. BFERT &=
B E A NI CHYE ZE AL/ (Baron, 2004; Bloch, 2002) - fE#HEA %
RS FE ARG A R s R 5 e - BB E 2 E R AR B8 - fRIRSET
Bz - RIKEFEFAVEET BT 2022 495 43 {8 0 2026 F1HETHET] 47 (& (The
Radicati Group, Inc., 2022 ) » i@ g EREE AT - 0] BB EV AR S 30 TR &S
FASEAYIE R - ABEHITIEH » I AE R RERS - SRR LR E HaE SRR
( Baron, 2002, 2003; Danet, 2001; Economidou-Kogetsidis, 2011 ) » FEEIFERFF S5 ER
R IIREER N R R Rz T2 A RE MG AYRE S 2 B H Y (Biesenbach-
Lucas, 2006; Bou-Franch, 2011; Economidou-Kogetsidis, 2015 ) » (K[t » BT H#{4-E &
SEHYNEETVEZ =R (58 (Alcon-Soler, 2013; Chen, 2015b; Danielewicz-Betz,
2013; Lancaster, 2011; Rau & Rau, 2016; Tseng, 2015, 2016; Zhu, 2012 ) »

BT EMFR SRR S PR A ERE S HVEE RIS (Lee & Park, 2011; Lee et al.,
2012) » WA EEIAEERIEEE B E R R /EFR . ( Biesenbach-Lucas, 2007; Bjerge, 2007;
Chen, 2006; Chang & Hsu, 1998; Economidou-Kogetsidis, 2021, 2022; Halenko & Winder,
2021; Tseng, 2015,2016 ) » 45 5RE6E 58 F B AL EB(F 2 R AVEE I SRES 2 5 B RIEE 2
RIfEE TS ey —FE eI NEE T4 - W ge R B REE L HAEERYZE 5 - T HIER
HIEEREE A E (Economidou-Kogetsidis, 2016; Wang & Halenko, 2022 ) o {F 137 Eid
HICHYEEETDTTH » mil AR E AT U (3 » 2015 5 AfE5ERE » 2015)
o DA SO R BBV EER B E R 5 0y H SCEM: (RRIRER » 2020 ) (HE SR T gL
B H B R AT A I E - DU BN EEE S R -

RIBEEE G R B TR BN R B GREEE T S E AR
HEERAE ANBARE BT BB A R Pl & S 380 i il 5 n] REERE R
FURESH I DR EHEREBRITRE TE TR FARITT - RECIRMAVERE
B s R EE HAVERRHEFK (Rau & Rau, 2016) » (L > AWFFEs# S H
HSGERE T B HEE R R - W05 DR S Ee f A R e -

I &R ¢ https://stats.moe.gov.tw/statedu/chart.aspx?pvalue=36 » J2E& HHH : 2023 £ 12 H 20 H -

? FIFEERAERY 2014 472 2019 FERAANIT- 2 ARCRE \T2 A » 825 2020 (R 2SR TN M -
NETREENTS - i 2022 EOREET TN - A EE SR 4R R IR LA B -
B 2022 47 FRRERAE A AL FTABES MR NBET 9% -
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2. SCRRIE]EE

AREATy Ry =HBor > 2.1 EREIREES RAT /M BEE SR E R FEER 0 - SRBAAFEAT
B 0 2.2 B 2.3 BRIF M BRI ER RN E ST 775 0 R T e B ERERAEHE » K
W22 2% van Dijk (1980 ) & 57 7R 454# (macrostructure ) B 45HE ( microstructure )
WA R > 7580 EAREE Swales (1981, 1990) ftaeHY=EP 5% (move structure ) HIAfraH
EEHA - (W EAREE Hyland (2005,2019) $2 Y& ELERIL (metadiscourse ) HEEER
THEU » (R AERHC IS Wl [ EL S0 H OGRS KB HYRE R 451 -

2.1 3 RAT B I RE MR E

ESTEANETET /Y Kt E e ey T a2 ag iRk #2165
FIEH (iR 0 2015) o fERRHFERKIVE T - SHRE G KB RIEREEET 1T/
2 F|Z ] (Brown & Levinson, 1987 ) » [ #a5 K& A] Aa A ML ¥ 55 0K & e A= & T RN
{HeEKE A Z =% (Craigetal., 1986; Goldsmith, 1992 ) - {i£ Brown & Levinson (1987 )
HITES R RE » SR MEEE WA KB BRI+ - WEE K EHI MR &
SRR ALY - A ERYEE RN - A RE SOt ER R EH Y -

BRI BT RAE SRR RIS ResBE 2R HV B I 7R - 25 R E I
& Blum-Kulka et al. (1989) #{THY " BEXALS BT A#EIHE1E | (The Cross-Cultural
Speech Act Realization Project; CCSARP ) - i {HET = EERE i 2 050 (Discourse
Completion Test) HYJ77AaEREER - BETHILCHEBESHERKSHTR - FRE
HrAue TRy (head act) Fe&EKATTRHT ¥R (supportive move ) » 55745 BEREITEGER FI
st RAYAEBERTE Y » RS HIRER Fin ME AT AT o FallEs b Aras 5 Fodh ok
T RIS L —E MRS - AN S 5B T /EYSE -

P 7 _EACCIERESEE - 55 °R1T Rt IR Bt 564G - kS E & T =i ayE M o
{B1 - FEREAVESEE S WL R R G - SURRZS DLS S s =LAt e U7 58 = Ry bhic e &2
( Chang & Hsu, 1998; Chen, 2016; Economidou-Kogetsidis, 2011, 2015, 2016, 2018, 2021,
2022; Halenko & Winder, 2021; Hong, 1998; Kong, 1998; Lin, 2009; Tseng, 2015, 2016;
Zhu, 2012 ) - FEFCEIAR A EE T - Zhu (2017 ) $HRHBSGEREM R EEEL o
s KRR - i BRI E BRI U2 HE55K - 40 " Twas wondering... |~
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"Canyou... | % ; FIURFERAVE - et HIE R K - HEEEAERP
W o BRI E AR TR P S RSB B R R A 5L
HEIR FatthSCfEH] (Chang & Hsu, 1998; Chen, 2006; Halenko & Winder, 2021; Tseng,
2015,2016) - B4 - EEEHEEE IR - B0 KSR
HIFEFEHEE K > 40 T Thope youcan... ;5 = Twe | 2¢ it AYTRA (Zhu,2012) ;5 B
TR e 4 B 44t B8 S R EEE A R VA S (Chen, 2016; Rau & Rau, 2016; Zhu,
2015 ) = [E1ERHY, » TS H SCEVR AR RS © limuro (2006 ) 353 H X RREEEERHY
FEOCFRUE R Sl BHEE PR LR ER 0K - A EIFESCAYETE - Lee et al. (2012) AllFEH
BEHYER K EN 20 DL 1T H SO AR AR -

PR 7 BGOSR - (R PR o SO H S KRBV S LT 5T - RIRA I ST
(2015) Eiggfd (2015) AUMTFEEEIR - fRtaiokig - PoCE ARG - H AR
TR > (s P 2R Bh SR - PR R A RS e - st s & A A
R e DA > A R A E R T 0 S m A
PIEIRE R > AIREBMEE BT - M LSS = R B E AR > AR
(2015) Bz P SO REERVEEE HHES AT 0 SGRREM - SIRZ T8 - NiRERE
TIPS & HPRRERE DART D - RlES: (2020 ) $rh S R BEsRAYEEE T H L
SEAEER  SREUREEEHCENISRE - BREEEF REFAILE - f5 - &5
RSP - e S E R EERHE S 7~ REAREFFRRE -~ B
FFAVIRIA ~ F RIS THIEE ~ fErEE HE -

EHETE R R KRB VESEE S AR - R E B N AR A FERRIFEES
R BRI F RV, - 28010 WIAENEIBIHIRT SRR AT - BRSO R E
b T R H A HE TR I SRES Y AT - SRR RSP ST E RS - A S E
i sham R HEBBERAVROR » i oRSTT o S H S R ARG (T FeR 2 e AR (I
(ATRERR ST - S LRl 4 B B B ARAE B\ PR R AR » SEER I E It
AT BRI B AR SE A e A BRI -
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ARSI S » 552 (move) HYME FIHE Taroneetal. (1981) SRR SL
IFHEH » HA% Swales (1981,1990) fIBLEEIE - Swales 58 55 H 25 (BB E R4 -
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B B E S B MR AR (Rt HAR ) VR E B & B Rt « SEAD BN
ITHEEMEHYEEAL (Connoretal., 1995) » # A i =3 (Nwogu, 1997 ) » 45K — ( Connor
& Mauranen, 1999 )~ R [E|HVEERS EA & BV 51 sE4H R T 2 3AE a0
BFEREA AR ~ IR KRB - 1B R R e s R B AG H RS 1S DLE R
A R IIEEERS - SR AE R BRI H AR 2 THVRAS (Swales, 1990) - B0 7747
=T I N SR EAMEEYJTE (Biber et al,, 2007) » ReBRSHY R BIAE TR
{LEMW H 2 FE A A ESS - HEE I IT A PR -

SCRKEIRFEES 3 A4 R BESCEE K BV ARRIRAST - Ho (2009 ) 73 R B BER HYE (4 -
FRANANHERESD ¢ EGHE G~ R REE 1R EK - SRS TTEE © SEAEREA
7oK~ &5 - HiethaR KB I T & E nT B AN - Gias ke BAUAR I E - Ho

(2011) HRZ[F S Z IRV ER (T SR 502D « FIE ~ RGBTt ~ Bl AR R Eh -
fefter SR - IRE R ~ sHAlERIIEE K ~ SRIRETTEIE - o= AAEER - RERZ
BREVE ~ BELOETTIEDN - FoREGH ~ $TEEERIESH - &R - B N EBER - Zhu

(2017) BIEEERAE REEZAZAICEA TP SCHT: > 35 H WA AR AR ~ BRI ~ feth
oK~ B RNEREY o WENE T RGE K ~ R FoREUE - BALETTEN - BT
BT ~ HH - SR EED AR ENRRR R o RIS - OO E BRI E R R E
Bz > A E RTINS E Sy o SR YRR -

FCE ST EEE R SR (E M © Chen (2015b) $H¥F S0 ARy B S e
BEERETHE  SEEDSBERENBRANE e EEE EENEEREE - i
HYATEEREDT - £ 5 -~ FEH - SREEPEHAR NRE R AT UERED #52
TRAENL B E PR R R - 118 SR B B U8 RO R gV EEIRE ) > R %
e[S - Uso-Juan (2022) $THPSHEAE R REREHV IO B EITE RS ERE
ERFEGGEE - BEERZIIRE - SN TEEYIEREIET > St LR -
FERTT7ATTH » Chen (2015a) S0 Ry REERVERE Z oy 4HACY - S REEES S CEM I -
(e MRy S B o TSR A LR RIS R AG S RIS JEINER - &amTE(m
LR smAE (e s 5 8 - IEE R A S FAEEAEEhsat T -

TELL E&Sm A - sBP T RESf A FIRE S VER RIS FAENSH
BIR - MBS BRI B VEFRIERETT - A HA M - 280 > BTSSRy
BHERCER S R0, » B LB GG THOCRER BRI CUMNIES
TS LR T B2 -
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ARG 55— (8 3 M7 1 A SR E e IV ROE 4548 - B & a%sm i (metadiscourse ) ©
S AL Harris (1959) $2H - E2MHEREAGRmHL (primary discourse ) HYEERS 1
Aoy o B mAUE T et S e N SRR - Fyim RS © MR stam i Al R ERYMY
SRSy TR E T R sh B R SR AR B0 E - sESna LB RV i RS
I EE o AT EEREME SR 7S EIEXE (Crismore, 1989; Lautamatti, 1978;
Vande Kopple, 1985; Williams, 1990 ) » £ 55552 AT iR Y& Hyland (2005,2019)
sy " 28 - H—EAd A &akamil (interactive metadiscourse ) » AR 1LEER
HYEEEARSS - Sl B2 HERPE R CR  H 20 8 (1% a4l (interactional
metadiscourse ) » RIS HESEFEE ~ ZEEE UK Z MRV » ZEEIEERAY AEIIRE
Hyland 72 DA FRIfE 3350 2 T & B & o7 TEIOE WAL B iram s 7 2 E O
Fo S Imel W 17N ©

# 1 Hyland ( 2005, 2019 ) # X3m 4222 4 #4°

FH TH ThRE e

R I ERE SR A moreover, even though, as a result
ZE ] FERVAR NSRS - TEAl A next, in short, seek to, in regard to

LHF e feFEERANE R this chapter, X earlier, X below
5[5 fERIEER /MR to quote X, according to X
G AT e AR R for instance, that is to say
RS g LEUE TR generally, in my opinion
M GRIEED s LAl E R obviously, beyond doubt

A E REEEE FE R EE AR hopeful, disappointingly
H s B RS EEE AT we, the writer
SBUES FIZEE=HYA A | you, donot

> R 1 RASEES% Hyland (2005:49;2019: 58) HTHELME » FHELICHARE HIEERTREE - o)
RESR I Ry E B Ay (A AR ARELER RS - £55C5 15 Hyland fEE R ERP 218G T- -
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e 1 oAl L A igaeam ICEFE T8 2O o HBEEEC (transition marker ) 17
S Z TRV b T ERA (% 40 " moreover | FoRITAI > " eventhough | FoR¥itE - Masa
result | FRRIESE o Z2REFEST (frame marker ) FEosHEAYELEELA B ARES > 41 " next |
FOREEBERT o " inshort | FoREEBIAR o [ seek to | Forahid HE > "inregard to | &
et i A % o HEEREED (endophoric marker ) $5[A]EER N EIHYERE » %0 " this chapter |
fRAE NS PTBEL > " Xearlier ; B " Xbelow | 43 IE HIATSCERSCHE AVERIE. -
558 EEEC (evidential ) 5 [#GEERIMNLAVERE » %0 "toquote X | B Maccordingto X | &
HASCAR Z SRR SRR © SEAREESC (code gloss ) TR AE (/SR B EEARHVEHE » 40 T for
instance ; F2AEHIT- > " that is to say ; DURAJEERRAY TR EIEEE

e Esm Mt RS A EE - 4052 1 B (5FIEEC (hedge ) HIMGHATE
(booster ) 73 A5 {LELFR(LEHERYVEMIEE » BEEiaha HEEANENE L - AR
#5908y [ generally | ~ " in my opinion | ZE DI S A2 E#: 58 " obviously | ~ " beyond doubt |
% RS IEEC (attitude marker ) FZE S EEE H NS HRFAVELRL - 20RIAZEA " hopeful ;-
Z2008E1Y T disappointingly | %5 BT (selfmention) B REEEEFIENEER » 4
FESEERE M Twe | B [ the writer | 5 ; Z:BfE:C (engagement marker ) #5558
Nt > PEEEE 8 > AR 2N [ you s KA " donot ) 5

SRR R R s am L T A BB E Y 434 - B R RSP PR L - BERERESE A
F23L o Carrio-Pastor & Calderén (2015 ) 43 PE S EE S RERE R 5 S BRI FH By
Wanafel o SR RUA RN TSCE TR SCAIIER] » B ARES S BT > T
REEE SRR % Tmust |~ Twill |~ "know |~ Tbest | 55 ; fiS7 REEEE (RS " very |~

"think |~ " need | 55 » BURPE X RIEEE I SEAVE(S - Ho (2018) HlZZHEE A+
HIBBS B8] - FE AR ame s E SO REE S - BER NS GE KBV A SR AR B E
PRI & st am i VAR S I B el ~ SEAIRR S - SRS - B Siaiag - DL
P - BT - B s s T A R R H R 0 A BT R g
ISR S A AU « AN BGEN R A R IERE e R am 5
M o Bl RegseEEm ) R - AN A AT/ RIS - RE S &
R(SEsR /D RS [FEIEEET » RPERRE L TaE M /) R g -

SR Ll > 1R R EE S R RV SO A MBS > B
(R EE Ry - HATEE S A T B A samil T RRATR - ARbF7Efe S (EmE ¥t
RSB H SCEESKERM: - TS R SORRER T - $8EE R [EIRE S VBN RE R AN -
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3. WFETA

AW RS = (EFS ez - BB BT KA - M AT EAREEE © G
M5 > SR S SRR SRR AV T B RRIET R BB A > RS (E
PR o DUT =/ NERFPaR IR RS B B A A -

3.1 2EFRAL

AWTFE AR BT E N B E HEER TR TR AR K - BR T EAEA
ERZS - MR = R - 55— 2 B T N R L SR E
R 2 I Y R TG A (T 5 R TTEHRY = ER
BRI T A R - AR AR o (R A B R el Fae B e
AR EIRFE Ry 2021 ££ S HE 6 H > HLHUG 51 rAVEIES - Bl FHEEZE A E
REERIAY HERRERAE - BB/ H S REEBRTH G ENAZT B - E2WES S 85
IR EESPRESE - AT 19 236 5% - Bk 23 iz - M 28 fir

AR EEIRIGH  FRE R E LSRR EAYE & H AR HEE K - fR R
RERGEHE - BN TEEERMES K WEFKERAR - FREEH
TfE -~ 5KERES S REEGTHRBNEG S - fitex > HESEEHRERES
POCERKEMRAYFR K 1 LRSS S M A s st i - F S8R - 4055 Hfi (el gAY=L
RRATAL > SRR A AR AL T E - B E SCE A E CARSEEE > 2015 5
GG 0 2015) > (NILERE A AR B BRI (i B el R 7 = -

EHFEEBNREFHEREEEER > MEHEERER  VIREEET i
PRIt B PR 2 B2 Y B 4R F) T-eB ARV IEREN: » TR 280D - g2
BB A B B AR RN SRR AR S ~ AT R ) > LUK a3 A T
EETTHINEEE) - SNEIRF S S5y 28k - 1aE R B AR G Eh o3 51 K
R A G ghAigsam iy E R > RIbA R SED SR ER R R s 2105E R fEE e TR AL
ETEREEARENEENE -

AR DL A AR - R R o MTHYERIEIS T R USSR R BBy Z B H S R
TEME - WP E s St (i P Wi 5 > DURETH N ZREVIER - o
T [ el 72 B s 20 G By TR aam it -
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SEREREHCEREL  EEREH -FTRMERITiRE - EEEN SR EIEAE
NEE  HIERERWEETE: » —F4E A NEE  S5—E&G— A 2D
£ UK TN = IR - BEER 0TS - DL EERERETEE
Brown & Levinson (1987) fZHAY={HFEGHRIEEHNE - B2t &ML - 6
R 7y R [RIE2 BRI - DA E A INZRAYIER] - HAOR M e - AbToeEsd
FRIEF SRR R A (R 2 AR L B DA ARG AR AR > A GRS R R 1)
SEET I NI EGESCEEEE T ARG D aRERER - ORI FEE R
A2 GIERETE - B =R AEFS > METHRIFE KRB =108  AEEE
AME > RIS (B2 E LIS TR E - AUSESERNBEHIRER -

AW FEA AR R BOR TP o H SRR - We it T MG EsS - el &g
iR Lalifiae g - LLE CHYREESER T2 - RS FEEREUSE E - SEREE
£ 2021 £ 8 A#E » TR EHEUS 55 (A EE - BG4 E 2B AE AT R AV
3L 110 & - 2B REENEENYTSCEEE AL - 5 22 2 38 5L > FE 18
fir > 22V 37 i » HOCRIEHLEUS 41 (A REIE - BFEE 4 F SR AT R 3L 82 BfE -
2ol B REER O ANEEN HBEE AL T 19 252 58° > B 20 {2 - &
M 21 fiz - FifERE SRVl B EE N A B A REERFENRA - 8 DI T E (- 8i[E
B2 il RaE o OB HSCEET SRS 192 BE: - B R ABTFEHYEER -

3.3 EpF o H7 F BR

s eHERE e > AR e 2 F Il Swales (1990) HYEBP &5 347 7774 & Hyland
(2005, 2019 ) Hyf&azam AL SN - B — PGB E R HURER RIS - s 45T 2 RIS
shna B S TR L LR A EREE - DU HARAVEHALE Ry oy 5 > INIERE AV BN N2
ARy — (8 58] > KREAREIE(E )T - SR AY TS 275 5 B BRI L
A KELFSCRE > 40 Ho (2009, 2011) B Zhu (2017) HYZpATEER - WARSR AT FEEER

 RBTERESHGER - B eSS SELL TSR - BT 2 R e A
FEHTERIE K B R F R ERVIRIE - ARTFE R E IR Tl IR B P HYSE R &S -
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B1% S am I SUEREAE o P SCEERRIE I — (L F 2 R PO o i & (E B > 55— (rfE#
A% HOGEREOR— L EE s - 59— fEE KU o & 8% - Peaisie fais
Segk 0 B I EE SR EUS . -

it s RS A T IR AR T MEEE AT o Mot R & ah Rty EE D
AR IR (IR ) > EUFERE D AR - LR e M E 2 B S I 18 FH (T R
sg oo 0 LB H R E - BB R RS > SRR R
TR AMEE S IR G RYLEG - =R SRR R Y P BRI - R
SR AN IR = YRS (s > WCEEETHE G R - d% - AUTSTRIEE M BLE B 1Y
IIMTEIR > R N FEEEE R B RIS (PR -

4. WHFesER

ASER 5 WA I8/ NG 2 PR SR R R Y o T4 R - 4.1 BB 4.2 B0y lRi B S H S
SO B 2 v R S s 200 TN {181 T [ Rt - STz B R A s o (U [ 22 208 (e s RS
EEFSI ROV E B EHAE -

4.1 B EHEH L

s b O ITAE R BRI 2 - S5 — TSR B HESR - IR S A 2 IR B - A0S
SHRA = EA - B P naE DA - RIS H BRI Ry 18 Fl AT HIZRAVEED -
AL S8 H S REVILEIE RS - [FREED ATREE A RIAVIEAR L B IR > 41
PREAELABG AN T TR ) BT RGBT | o 55 =AM ELSBVURE o AR L E W AERE =
BT B ZEEARIR 7 ol 793R T O L FonlBERES T e ) RRERR
AR I A RS HYRIE. » SEEED Y o S H S TaB B R $HE - H S5 B S
Bly-sEEAE - S PIE LB H S AESE G A SO -
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% 2 BUR TS H S e D 65 B 2 BTN - o - AESPRRAEA -
W = AR 5 L i 36 5 BB 3 > BEEFOOROR. > R THB 5 Bkt ek
O - H O EEARS > IR K ZAT e B o dd - BEESRIERRIVIRN > e
HTHEF KRB ERVRTRE R » IRHEE R 21 - WilERE S #VA S EeE2D n] USSR - 1]
fTCaR RSB FAVEEIENE - BT TSRS IEREE  WalubES TS > FoR
B K AT RE T B T RIE - MR LB - G AT EE T G B EF RAVENL > 2L
PELRAGRHAN AT EIEE T SRREIEHTEEF K - WFRRHE - ik - SERIH
H =B8R SeiEsE )T - BB R RETCE -

PUEST &S SRELSC A &iam [F] A 22 - 2 RS AN RIBRHY = 581 T R lBRE (CANH]
SEEE > 2015 5 gAY, 0 2015 ) SR HEEKAVEED AT R BEET B (AR LoRES - 5K TR
a0 A EHBIRES © 2% 2 By AVsED B e URETsmAviRBh ot - G40 > 55 K&
THIFEL RS (B - 35 K Z RTHVEHBI SRS A B B4 R RN - 555K Z 1R HYEHEN SR
AFTRS BT B B R IR I BTSSR (2015 ) Biagf (2015)
AVBRERGE R - 5990 > WiEsE S AR Jeai RN > etk > ElEFE A G R
ekt EERSAZE (limuro, 2006; Zhu, 2017) « 28111 > bR T A5 E0RBg 25 - 2% 2 R
AR « 4% ~ SRRAVSEREINHE - WERS I 2 A R R HIERBI SRS - B RN EN

BEEERE > el S REE S ENSEER -

7 2 bR TR DA EET ey O H SR E@IE 2 AN TR i SR S A B PR EE
IR (EIHERAY 25 » H—J2 HOSCEMRFRORICET - B 7B SCE A IR TE
BIFMEG > A RELAFTR B ES Ry M BGR » FOCRHBRIERANA - H 2 H G
Al B RS EIR R T B (B SRR MR SRR - DL B R R
SRR BT S RS - HEAh > dEa, (2015) fRHHTHEFRAVEED > JTHRN - Z5E
BB S o K R Y B EIIIR - (RS EIEER T 55°KIEE
ek E N E T EE RS - NS S BB TS AR R IR o AWFEE YRR
KIFHEEIEELEK - RESRTAEHEDHIGT -

A e BB R EAE B 46 [F] B2 R B 4G AR Ay TS Bt H S - LIRS ST - BpfEsh
BAEFTA EE AR REAIZE 3 - LT BTG BB AE 55 BES4aIEIER
SR - 1L RS ) SRR 52 O WA AEER > SRS HY P R
B F 0.95 » RPHEGREIBAVETE TR LULEHE - AL ORMRE R RS - 4
FOCEFEIBAEAAN G IR T 4. BEHETT ) PR R 0 A LEED nIREAER—



P XA XHEREFEHAEE s AREEE 13

FEZRL B T EE IR - BT EE T 8. $RHEEK ) L& IMBEE WK 5T REE
AP R RE RIS 1 23RS MHEREEIETT RS 0.5 B H3RE > MHAs I
IRIERE R URE B ST R EER = L 0.5 HYRE2D -

%3 XA XH4E SRR

- i S H SZE 4
H4EEE AR H4EEE B4GHT R
1. FEEETT 0.95 1.00 0.68 0.80
B 2. BfEHTT 0.96 1.02 0.73 0.54
FHH —
3. TR 0.16 0.22 0.29 0.54
4. RUHETT 0.00 0.00 0.07 0.34
5. BERNE 0.73 0.87 0.68 0.80
6. SEARKN 0.84 0.84 0.93 0.93
7. HEETT 0.07 0.25 0.00 0.07
8. ’HFEXK 1.24 1.18 1.83 1.88
9. FRBHEE 0.36 0.45 0.59 0.54
PN} 10. FRARESTT 0.18 0.22 0.61 0.68
1. RREE 0.04 0.09 0.34 0.78
12. fEasfbets 0.18 0.29 0.51 0.56
13. $2{E[ElH 0.09 0.02 0.10 0.02
14, BRAILHAEY 0.11 0.24 0.15 0.15
15. i 5 0.82 0.95 0.02 0.10
16. PitE¥ 7 0.36 0.42 0.00 0.05
GERE 17. 2% 0.71 0.74 0.42 0.51
18. FIEHE 0.35 0.56 0.03 0.03
=1 8.15 9.36 7.98 9.32

% 3 BURESEE S HYAHIRIR » FEIRIEF R AT o H S BB AR A Y
s Ry L TR DT T2 BT TS BT 6. SRR ke T8,
fEHER K > BRI BI%LEED  FERT H S5 KBRS EESR - B ardiitias - 12



14 AR A

FRGAEE - T 1 RERPESTT ) B T2, M U7 ) AR o EEMEARS 0TS BG4
ELT6. SRBAFK ) FEREMEHEE - ZEITHET RAVDIRE - e MR EEE T 8. $2
HHERK oo FRIF K 2 1% - A SR AR Ryl B oRNE - B2 » HEUgERED
HYHER KB = - EEVFLER - A MBRLEEY - 1A 117, SF8%4 ) [
ot = WY HER B =) o BEAh > oS8 H SCER Rt (T R AR A > 13% 3 Btk —7IHY
GETEIEATR » SR RAVENM LG R EE A B AREED - BB SRR -
A RECHE (E YRR T 1. STy 513, oriiE TS BERME 1T HEH
J5 o~ 110, BEEEESTT 0T FoRIE L~ T 12, BaEklRiE o T 1S BE T - 16, 1
T, & T17. Bl -

(&% 3 Al B HESEE S HMH SRS - TP oCHYEED 4ottt SO — 2 A2 > 18
s U RFr RoftAGHY T 1. TS 02 REEETT ) TS BEEE T 6. SREAREIA
"8 FRHEECK TS FEHETT )T 17. BB WEIRFEEERL T18. &
R ) o EZ T > BB AHRCE %It » BB T 3. FORHCE ) ke T4 Rl
BT EFEERIERY > AEREEMEA 1. siaE - D10, HEgETT T 1L TR
WO ) Dk T 12 fEEdicff o R HAR IR R © B H SRR HEF K Z1% - At
R 15, RS T L6. iR )T 18, RERE ) (YRED - B O
HIEE © 5540 0 T8 FRHIEEK ) HYRAtARTER - hodEE HiRH—IGEEK > [HHL
AT EL ERIEESK > (AL T 8. $RH K ) WP REERI X - B =S
H SR D SERE L T SRR -

AL 56 — B ml Ay SRS s AH EL > A e sd i A RIRVER S - ARISSRE (2015)
B, (2015) F5H HSCEE S AT EBI RS - AW FeAvaERAEDR - fEE Ry
PHERELARS - HOCRaG T SEE L S CE R E S A ERIRE A - [H OSSR
FrERYEESD > B ARG - w] R iR S Y72 SO A E RN BB RIS Y 25 - 1T
R EEES RN 2T - MAERER - RIS S HRAVEED A A A %
Erh A B ELED BRI REE S H 5L - fEAh > Leeetal. (2012)
SRt SRR SR BV RO 1T H ST ISECIERK - A FTE— P33R » 1L
tEE HOCE WS BCE SR -

bR TR R EH YA SN - B BB I R A A E - DU %R

% 3 WINRFP R BRSSP TP Ui > SGIT_ESEREE DDLU AR R 08 R FIER (s -
BE AV AR EIE LA 7 EE RO - o BEE(E R [RE £ 4G R SR eléa Bl R Y B (o 3R



P XA XHEREFEHAEE s AREEE 15

WIRERE T et VR EES =08 - a0 > T SCBEiEEA T 1 R
5 ) WEEREUR 55 X HdE A T O IIREE 40 2> Al T OEA ) f97h
S L By 40/55=73% o

1. FEIFSTT

S F SRR A s P B IR RS R s GRS » i T O
267, (40/55=73% ) B " O#¥% , (4/55=7%) > tho] AHTEE " 266 (11/55=20% ) ;
H3CEER T Ox4 ) (ORI (27/33=82%) 2 " O#dx , (OFdZ ) (3/33=9%) - [
TRESHYMHRELE - TPOCH M E SR n] (E F A IREEs - 4 " ORI 2 (22/52=42%) >
Al T (21/52=40% ) ¢ HSCHEEERERIESE - 41 TO S A # , (O
SINE T (15/28=54% ) - WEMERTRE T O <A L [OF ) (5/28=18%) - &ia bl EIGL »
AR SRR EI R BT R AT ARG IR S E R EUEREHIAESL -

2. MRS

B H SRR T A2 B A s B - S R R R ISR #G
% BURNIIRE RISV ERIE TSR > o0 o ol T AR R~ o HIT 2
AACHIE U )T BALID TIIHAAR? T ALXD P R ? L HFAR
B ENFIE 7)o W RE = HUAE BB Ry SO E SR T T AR G T A (22/53=42% )
HIATR A TE 154 5 (49/56=88% ) i HSCHIEISEARTRAEEN ' ZAICHIL
(ARG VBT BAL XD T J0FAAR ) el 7> o fEai AP i —20
SHE =R -

3. FTREE

RO H SCAE R B (7 Z A AR R REFOTROE. - SRR (E IS RED -
WA EBIE - B RAVE HAARARE o PO TG TEIMEG - A H)z0R

> HIASHE AV SR R [EIfE R - Z5ERF Brown & Levinson (1987) HYBEGR » ASCETEmAV IS HIEE
FER TR Ry N [EIR R ORNS - B0 » EREIPEISE AT » FoRE B — (ARG - FTERAR Ry R H A
T TR RN FAERE - B B0 - o R RN T o AWTSUH B I E R AR
= > ABEAER A Brown & Levinson HYH R TS 50 o



16 AR A

A EE (k) (R ) ARG 8P ([FIEE 8/9=89% > Hilif 8/12=67% ) »

HIFEELBE T T 4R ) SREHETENY > SETRARE: T & 2 " 2 Em o B DA BRTERE o
H S B AR AEF TR - BUBIE R T RAD A —)L /T & kAL L £ 9,0 BAKE
JHERAG T ) ([FIZ2 10/12=83% » Filits 9/22=41%) > A " RALL £ ¢ (KRG T
AHARHA SRR " A E A I AFER I T¥ LRDD £ A S (HIHK )
FRAERIRAVEL AT RE B T BRI R M EGH - A=UER T TR AR L THBD £ 9,05
REREEA G EE ) (Al 7/22=32%) - midE "IN & - Al " & o <o (R
A ) SRR "KL (FRE

4. BT

A H AR R FRTAATREZE | 3R RS T EED - RNamf 2 e iR - #ikx
HER T BHZII 2> TBN 4,8 "BHIc4an £ Lz (S EriEeE ) (E
B2 2/3=67% > Flifk 12/14=86% ) HIEEM » HA/DVEEFEFZEEEA PN " H
NE DT E Uiz () ([FE 1/3=33% » Flifs 2/14=14%) - DA E R =
AL R - T nwo s LR )T s (DA )T Zowr (2Rl )T AR
POlRER TS (EFEIE

5. BRI 4H

B M RN AT HE T #2OM + 4 (A2
18/40=45% - fifife 13/48=27%) Bl 'O +4 4 + T9 , ( WEOW+ 44 ) (FH2
19/28=68% - Eilitz 17/33=52% ) » ONERE CHTBHYE 254k - SRS BHIERIE - JEE)
AR - BEARAER > PO o B T ERRIRE R EES AL " 2
A0 W T BAOHRE L | (25/48=52%) > fGHUIEEES > HIORFIEMAE -
DULEBRGEDR > Wigrth o 8o 5 A EryPa -

6. RBAFKA

TR H SCERAS A SR s Y B R BHEA KAV R A > BIESA ST 35 oK B 2
K EE b > P40 (la) B (1b) o WifERE S AER A 7 sCELEE AR AR -
WE A U HE BRI 522 -



P XA XHEREFEHAEE s AREEE 17

(1) a KREAB—AMBEHEOARRE
b. COEF UV IA VRECHTIHGEDOEBRALEZTH I LI
ThFELR-
[ B3R - TR BN M R 4R LRV EE )

7. BHEETT

BT A BRI - — RS EH B AR - NI RREESERGER K
PRAVEE N PO  IEE T LHEHAR - 41 (2a) « S5—HEHEEH T
ENEF RHVEENM: > H3CH RIst@ i1 40 (2b) - Ll ERVERT R - e HSCE R
FEPR a5 KT AR AR A A B ©

(2) a EGFAER LREEAMERENDEN -
b. RAD I ADZADRIZESTETERMIGEDEDTT -
[ ER—(E NGV EERAERIEE EE - )

8. FEHEE K

S SCE FRIEE SKID AU E] » SO R S BRTR AN A SR B AL A 2 PR
HEHERE ([FEE2 23/68=34% - Hilifz 17/65=26% ) LLT 8 /& #HE+3% ¥k
FidRFRe ARG A ER ) BEEH 0 40 (3a) ot T HE A R 2 AR DL
SEH R TR EEE ORI A K (F2 20/68=29% - flif 11/65=17% ) #HE
BEBIER ] R +AERAE T RT R RERRETUR e/ TE+H/
JRIR ARG R BURFERIE] T AT B+ R AR R R
2 40 (3b) > WRTEREETTHYAE ) ([FEE 7/68=10% - filifk 12/65=18% ) LA " R 4oid
ARG BRI R  HRHFAR R AR R AR MRS RTE
e,/ RETR/ AEHR/ ATAERH T,/ TE  FAE 4 (3c) FECEAEE
AR EL PR Ry )2 ([F152 14/68=21% - i 14/65=22% ) LL ' 3% /83 MR35
FiBFRe ARG, e BAEE > CHEAERE—EE RS IR R RIF ]
41 (3d) - HEME - HXERPA R AR - SBRAE R ER > —2 ez (F2
34/75=45% > Hlit 37/77=48% ) » 41 (3e); —&ff#iEH B EFE ([EE 19/75=25% - Al
18/77=23%) » ZLL " W & o I MEEE ) & BREG L 20 (R )2



18 AR A

a8k Wl (3F) o AP E AP U8 B A BB ) - i H SRR A R B - B 0LE
FTHERT S e BE PR EER K

(3) a BHEBRWBEET—mHXARME -

b. RioE e R AEMIBARA E O BHE F B AT R 2

C. R4 ABTRFITCHETMAE?

d. BFGCWBIHBITTHAEE -

e. XALKBREH WL ET!
(EEET )

f.. CHhzenllREk{#&IETnwrrEELI-
[ AEEFEETHY BN RES - )

DL ESEREAERAY &S A S E » SRR FEE] Zhu (2017) 53R P SCERECH
PLTEE---eee ) BV EREAZER RS K (AR ZEH A4S SR - AN S 0 3 = (i 5
A AR > O AV R R R IRV B AR - HIURRE R I peHy
BEMG] - 540 - ARISERE (2015) Bz (2015) #5H H SCHEMAEL o SCE B (R ]
PSR R - MHEMEE R IT - ARG SRS mAE S 4dEm - TP SCEMAREE H S
R FE R H 2T KIE A -

9. FEHEE

O GRS R SR e BTV BBy IR RN B RS E - 2Rl
PR ~ FrisiefE] ~ AHREE PR BRI E I - ZRIER TSR SRR i Rt
FYEREA > 40 (4a) s HICADKAERFERIA - 40 (4b) > I8 — B R i i N ZRAE S E
t B EEEHRARI R

(4) a HEHPEEHEHNBERPOMMEEL  BERYF DI FRAIT=
BREFEHOIRMEL LGB EH -
b. 77— DFNSEFRIL305FETT -
(EHBEMGRFE 30 778 )



P XA XHEREFEHAEE s AREEE 19

10. HEEHTT

O SR R e R A SR e R AR 5 > R ZURIL > 1T LA U
M 5228 - — TR e FIRE B T nIRE AR - 40 (Sa) B (5b) s —fEZ2HEEIRE
BT AT REIARER] - 41 (6a) EL (6b)

(5) a ALK - 26 ERRI -
b. Bl Z Aeeeees o
(T (IR fUhRAHRfig - o ]
(6) a FAEATRARKE RS -
b. TRHELERLTEMETSINWILES TREEABBEBOAKRLEIT
[ AEARIERRIHTTEA IR - 5B - )

1. F#REE

OB SR A RE K 2 18 By B CHR M B SRAVTT R B0 - S0 LT Hi , " A
4R fE ) BAEE ([FIER 1/2=50% - flif 4/5=80% ) » {&PEEGHAVIRIN > 41 (7a) - HICH
BRI AR - &EFEM " 2%+ T9,/ 2DTT /TEISHEd [ AFEL

([EEE 7/14=50% - BilitR 16/32=50% ) » HRXE " BF &K+ T/ BT L £ ¢ (K
AR ) ([FIE2 2/14=14% » Fifite 9/32=28% ) > Bt a)zUATE#D Al 0 EEHRE - WfEfE
gl "R (IR ) Bl (76) -

(7) a #H# &AL FEFM -
b. REBRLE T o
(IEEREFER - (H >

12. fEssliRid:

O SR R A E R A oK 2 1% - B T B E S RAVE DL - 1 AR R A
RS HHIIE R (B SV E R IRER - OO RS R E HIEAE SRR "o R
T3 R w035 (8/10=80% ) WHTHREE HIEAEEESEN " % & %
# 5 (8/16=50% ) » HICHFEEE HIERERAEE > 41T BERA+H0IE Do



20 AR A

Jo o JUARARM ) < s  ( BEIREEE 1(921=43%) > LA EARE ST

Ao T W+ NE B LTS CERERBEIHIEB N XA LITRIE,(E

A LL ) (9/21=43% ) » ([H¥ETR A2 A IERRE RS HTPE 21 T »ie 20+ nid

SBE/ETESE LS JERBEEIER ) BEL X 22T E L EER

1T XA LT RIE UL 1(19/23=83% ) » R IRIEAVSED 14 A H B9 —

TaethFok > BB HREETT - 40 (8a) 81 (8ab) ¥EIEGEARIFILEREZHEE K |
(9a) B (9b) ¥Rl FEE R ZERGH -

(8) a wREHRAFHMEE  AXEIRET—T -

b. BFREAHNIZRIFBABRENL 7!
(nSRAR M LEER | )
ERRBEETE s 2 AR

b. BFROBIZTHZANWLREITELERED DD HFLET -

[ EREEZEAERHEE T R - )

&

(9)

&

13. FEfk[aH

O SR R AR K Z R TR R 5 [0 - TCHE AR - R RIS ERE Y
RIS B I - AR SRt E 2R el RO AR KR R T
a1 (10a) 5 FHEFRAVEFR R 7 F55 KB REAYEER - 40 (10b) - FEH 3
e R EEYE ERYEIEE - 40 (10c) 5 HEi&RAIE P SOHE - B0 =5 KB
AR - 40 (10d) °

(10) a #Reh FEF sy BRI FRARE |
b kwREERA FRME  FERNERRERTE—LEEG LS -
c. 2ERELIEIFEERLOBEFES TH{NH -
(R AR R AFIZA TR L o )

O BiEARAR (W2 )] ERsE [ 2 ] TEREFEE, L [ &) BAESE, BENENREE
FERiEE, EEAREENER. fTARTFE [wierfd+2e ] Bk, 2RAETGRE [ &
TR Ay - B EE I . A, SAMRIEEER BB LSS £ 4] B Te ] 1
FVE, BRURERAE R T SRFAE IR L R F A A B ) R4 i



P XA XHEREFEHAEE s AREEE 21

d 77— MERXBIULE-MIOWTIE  RRETHRESHET
W22 E XD -
[ FEHHEGER RS - R SERE TR (a4 - )

14. [RACHHEE

O F SRR R Z R BRI R TS T B SR oK ~ I ECARTER
SHSE R 5018 - B CaE S IR RE - FSG2LL TAE T BT
Fr ) FEhEES S ERE TR EITEREF K > 41 (1la) » HICAILL T Lz
Jell/ LW L BE BT /HE VEHFZEES [ &ERENEHEECR
REEHER KAHRHE AR ERL > 20 (11b) -

(11) a HEEHBRFELGTEHER -
b. #HEF - HbDERN LD BROF VI, U HEDHEIIRBRTE D L
IZHDTENDEF -
[ FE AR R o DI L afAE - g It - )

15. EHETT

ol BGEE I TREAE R s R+ (REE), ([FE
40/45=89% » filifx 48/52=92% ) » HIFIEEZ[ER] "1k | SEHETENY: - [EEfiEEE R 5, -
W AR BREREGEEREE TR TR FHIGRUIE BEHR 2R
HTRREE RS - HARISTEN:  grErvSafsEm e Em R o B =BET

DIEE R BRI U R e o UV D HIRIETEREY - HIE SR BATR AR AE R
RAFAVEES ZRBHE T H OB nTT o R " DO B <CAHFL £, 0 ) (FE
1/1=100% > Eififz 4/4=100% ) ° FEFEED AT 2B AR OO Mt i N R EI R >
BURTP R A E AT A ITEE -

16. PitEE 5

FOEEMRES R OURFEIZEET - HEER "0t S OHENE (13/20=65% ) {iLtE
Rl - R SRR T 80 T A " 8 5 (16/23=70% ) - HEFIRITL



22 AR A

BASESRE " FREe T RERR Tk T HEZESTHE T REA T £
PEA T F HETRS T T TEg ) F o B AWEGHTIREER
HIRERES R TERAEH > THE T J(OIEG JE BRIz <nd
ZTaE 3w [ FHRE ) HPLEERAAE » poCE ROUEETHEES - AP
PRI B AL T 52

17. %Z W+
BB H SR B R A R A B A R [F] - RO R A H YA
(32/39=82% ) » AEEK  HAlRAE " 24 fHEHEEE TSBENES
(22/41=54% ) - 455 —EElEARY Zhu (2017) Fril - s E RS E AR S 2GR
BNy ISR 2R - AT R R E -t IR RIS L - AR -
HoCH FEZ AT R EE R BN g% HAREE G AL - FHIET A > i
URZEE L E AR RN E ST -

18. FEWE

POEFHERFEGTEI A AW - SRS 8tk (10/19=53%) B4 " E |
(8/19=42% ) HILLBUHAT » BERAAFEGER " #k , (30/31=97%) » SZBHIATHI(E
- Bt/ D IR EEEES - AA—REFESEERER T# .0 £ ) S -REER
AUEBRHER T s B, ( 8k e

S E/ N AT KB R R RRIES ~ IR RERGEE S0 IR ITEER
FROSCER [ S R RS AT RE D St AR Lt (T N R VIR A > Rt DA T AR )R B
FHELES -

FLaBP GEIHVRIEI = - WS 5 A HI LD MR E R HI P REL ARG - K
FPelfi ol « FEREETT ~ BT - BEE -~ SRR ~ IRHEEK - 280 > s
(ERIEES - AR SR T AR OREP A RIEE T IR B 7 Bl i i
sab o BEH LA A E RS R R ESEREEY - DLE/ (B Ry RS
R P S HURYEE SR B - MR T - SO HAVEES AR % - S EE 20T
MR AR R Y BHEAEL A RS R RIS - DL EPSEE S 2R 0r - T EH Bl E —
2 H ARG - HAREM RS - HAh - o 0 SCRE AR E AR - B



P XA XHEREFEHAEE s AREEE 23

MBS ATEE - G0 thoCEE H SO R Ry R A= EAaE 18 ARy
RETAMARTESE -

LI NRAVERI S > RIS S H0 S S A A Z R 580 R
IEAET ARG AR - ARIEVE > POz T INZRAR BN - TEHSCHEIRRE
oy i AR 0 FREAEREETT ~ FHEETT - B ~ BERTT - S
BB - PRl - BEETT ~ OUESTT - S  REGEEREY - S
ERHANEAE 20 AR mAyaREelst -

42tk ¥k

AW FEATED o IR IREGR AR ST » R FARGCEANER 4 > o SCE H S
Bl 1EsEELRE_ LARFr EAHSINE - sEEAHATHIETLIRER 7L ool% > S5 S H S
Bl HIREEATE > Al BB~ 2 18 DG TE5INEE R thoCkiE: - i i R I B
% AERTHE—D 0y BRI ~ RER ~ HTE=FERA (% - FEOLEAVZE > fRIE Hyland
(2005,2019 ) 2 EUHEECER T L& RZfE B HI G 25 BEERIE A=
—EMEAE  BEIREEEETTE - A ocHy (12a) BLHSCHY (12b) 5 —2REf A=
REA S B Bl - A0S0y (13a) BIEHSCHY (13b) DL ERgiEaR# B A 5 [H
R A B EE G E S SO INEE - IR AT SRy o H SRR - R 4 Y
ZEEAIR - B SIMRSIANE -

(12) a JEFEGHEUEEL24L -
b. JALKBRENLLES -
(FERLET - )
(13) a Rl BATH LA T EEMAE?
b. THALTWEELZEETRETL LI N?
(B %A T REEEHEE 2 )



24 FREEE G B

F 4 P8 B CER A A 14 2R A ML) T

e PP HSCBIT
i ] bLb 2R 2 b
I i
B (B RA R R B | T8 BT 5L
() |/ o/ o Rt 38 b LU 125 /5
| o “
gAY BT TE /T hbBT
?
g | e e COR AR/ ST (R
1
g |50 A HO T e [0k A% 2R
RSV Z N =1 _F —F N —F%\E‘
ST [H53 I CRiEBD)
SRR | do-rr P CRiEBD)
Rk BEREF TR TR B R (kS TE TR DG B RE
N VS BN IFE S RE
WIREEEE | W RE B Ay R RE RIS ARSI i
53
B | SRR R RE KT R BQQ  |fc Lo DS R
”
e R () o (gm0 ROMEREDUER) TR
SR M5 KRB HE | SA MW R HE

R 4 BEUR O H SR Sm i B MR DR R T » 56— B
R E - SHECERPAEROSRSEmESPA > BEeEEEEES R
AL VBT OIS [FEERC T AR~ HOCHYIERIERE PRI ( HRY ) F .
FH o WS R R AR ERRC KPR - WRREE EHEAERES - 4
OCHIREREESE T & ) BLE SRR T 12 & L 2h ) F - 2 BEUERCRI BRSSO
HiATIRNZRAIER - B0 - SEEREEA T4k, BT S A SO IR ) SEIRER "6, BT &
A& (2R ) BREFIRESEAEH - ENWIEESHHESS > o EES [
soo [HERE VAR » s et AR EERC PR AL SRR YRR - (B H SCEMAIAR H IR S W



P XA XHEREFEHAEE s AREEE

25

iC ° AN GERTRE TP OSCEN R DIE ASEC 224 ) HUR T 3 DURTHESERE - (B

HIOgH M -

Ao S E H S > SRR R U A HER AR E EE A 3% 5 Pl S s
TERA % > WHIEREER) o FIrhEy F oo | RREIRIEE N A EARASES - AR E
WitERE = I TERI R B RO AR AL UK AT -

5 P XA I e G RGRIEALE S A R
T8 S HZ Il H =i+
=1 C iy . - ~ -
e | BRI B R gy ey | TR ORELD T T |
@T&*ﬂmj 4@ Bl W ’ﬁfé%ﬁ%ﬁi%ﬁg—%}ﬁ%‘@ @p@/g‘%?}ﬁéb)fg&b)f
I | iz e e o “ TR L9 (LLFE AR
KA R 07 )
HPHEEE |RERE - e E R PR RBRME - S hnRiTsL s
(HE) |[#ek- WTT o (EESFITEIRATT - )
ﬁ?&fﬁé Bﬁﬁ%% : ﬁ%fﬁ&’]"]‘éﬁm%é& %ﬁﬁ% PRl Z%j—&i
(;ﬁtb Lo RS ERAE eH RN | TALS U (/1) TURRAIRHER
s HEHLEER | FEE > @)
T s e st e |REEE: DR O WO HED
| ey |REER ELROHLRREE R\ R orn g BT
- ' SER OSRRRIT A o )
— RHFR : Feeo7 77— &l
B[y a<pe - Y 5 s "‘.‘fba’ = -
ek AN PN S S S IS P
R LI B DU R IR0 2 )
wrqman | EESTT B AL E R AR R R
Sl | oas  RIFIERESREE o)
=] = SK oo B x ‘Q—é— 2 'l—%'
EE%*%%E i}%?l%:’lﬁjz Fﬁ%% EFﬁL# ﬁ (*ICE]}E)
s - o . RHFER kA7 7= ESB
=1 Ak = > = &t
e |TEEE S IARBERTIER grwrnnTlr om0 (Tum
" SELME RIS 2 )
N . e ay | R - BRELOLWPIREY LR
I+ . 5 = AR B L=
e |y | REAREEHRENT 5 s e () o
yea ' JEBEHI - )
LS| L - gm 2k : N BRHESER RAIE T T M
e iﬁgfﬁ FRBEIRBIIAE I e BRI T - (R
“ SCEATRCR S - )
cfgpmp | BB P RRRAERE 1B BRME: £E30000TT - (&
T 2eR 2000 - 2000 - )
. N , ) RIS 77 + MEE 7T - OO&4 Z
S HfE B2 o : RAF | APAN D V1=
SOl | BRI+ MBET : w1 DT TN e




26 FREEE G B

HrSC B H SRRSO BARE DAY E R (5 L EFAHEI#ES - e S EREC R A
WP AR 5 HYIRIEMRLATR » 56— EE e PRSI RS - a0 " esg BT &
(& ) SRR EIREY - AR E B RES RAYATHE AR R 2 [ - AT R SRR A
S - S5 RIRERGC > 40 i B T Tee J( BUT ) ERRR ISR RAVEEY - 15
AR REATEErEY) AT AR e 2 R ERITERAES - 5
=SS o a0 T B T sk G0 RIRL ) SBUUERREARC cnT A BT Lk
V(1R ) BLEW AL AR T IR e S KRS - Refl (R KA B RS
EHEZRRTEER > FETHESAVARCR - SBRREMIEEC - 0 "4 S B T A (3R ) £
IR HIA4E - B/NE2BUERS - W " e B TOO%AE J(OOEA - &E
PRI T EA R (R S 5 YRR

% 5 PR IR AL B LB S AR A2 5 - W0 S RSB VU R R 4 e 52
s - R AR - IO A WO S 2 2 - — MR > 40
T BT (D RSN EEETT > BRYIETHIZIEEE - M AT AL T L
FHEMEEPAVE £ HSCE AR K AR KATHIREY - MRERTAL H SRR
KZATERE S eBP HIIR S - BREERCHY oo TR SUE S ELREEC - 40 Tk BT 2%
(B ) PR IS SRS, - (B SR, AT S AR BRI S > R R
BT S TR R SIS RUE - BRI EE KRB s k=R 1
H AR FoRBORRIES R - R PA AT HER RAEE AT - I
KIEHIRERIEEEN - (0 " s BT CoE (R ) WBEAESER £ X
PR 3R o RHEEAP B » £ H OO RER BR A EED BB - 5 [REREacan ' #8 - 3
BASERAISEECA | S oo AR EHIBRY POCED - BTG RN e S THYEED o F2 0
SCRFHURESER - BEFRTIEERVERE  RE MR RAVEED > 5B 255K
BHERTE R - FE AL T - R RO ERRE S AR B asiias - £
O E SRR S TSR AT Bk R 5 AE 0 X EERA RO RICERY
SR AT RE e PLEZERE R RERTILEED S AT AvEE IR - st T SO T 2 REH
HTHIEEY - 1 HSCER R SRR -

AFEEt ESIIERCH P IR K S5 R0 6 - DUEPEEEC BBl » 1F 55 BI5
4B [EIERY S o B REIREC AR R 75 K WEAHER > S HIR R 1.36 20
TP HEREIRAVET RO A LU - MR RER 0.5 BVEEE - MRS IR R
TEEREIREL =Y 0.5 AL -



P XA XHEREFEHAEE s AREEE 27

* 6 P XL B I IL R AT 3 R R 3

. . e HSCE
FI4G[HE F4GHTR FI4G[E F4GHTR

EEE 1.36 1.58 2.51 2.78

S e 0.02 0.07 0.44 0.51

. HEREEC 0.87 1.22 0.46 0.51
THF

5 a8 0.04 0.06 0.00 0.00

SEfEREE 0.02 0.02 0.00 0.00

/et 2.31 2.95 3.41 3.80

EIEED 1.47 1.42 1.39 1.59

PESERATE 0.51 0.45 0.27 0.63

) REFEARED 1.09 0.91 1.10 0.98
HHE

Spee b 3.33 3.05 0.88 1.07

ST 5.18 6.75 2.71 3.17

/et 11.58 12.58 6.35 7.44

=r-18 13.89 15.53 9.76 11.24

ez 6 AR SRR S HVILERS - Hot > eV NG EUR - TR ERE S (L A8
APEECH R B B = P AR A AR JCEH AR EC ~ REEAEED - BREPEECELR
S » R HIRIN > A5 EFTEL - SRR T R B TR T - AR A E R
sC4EE NIERA R > T B U E Z HIBURE T E Bt SRR > FR T
Ay O IR B EC 2 S - SRR LB REAYR - PEERIAl Ho (2018) AYMT
It > WSHF R E D AR ~ 5 [R8 Rt — e » AT FeysE M EEER IR
AEEVE - BSEERE S VAR - AT FRAI RS R Al HIRAR
JEREET - S8 S0y S — AL ks Rt (N R AR - BRI a2 P S5 A
DR - 401 4.1 §iYER 3 Fror o OB HSCHETREVE R E ZEE - 3R 6 & —5IHY
Gt Bt E R WS = BRI R AN E A 2R sam s - IS (EIR RS E P BRek
s A ED BT R APER (RAIIIRE - REFETHEHHIRER

A PAZR 5 S BHT& s am 2L 73 A a2 b 45 H U B ERR (5 - A LLEE D RO E
ST EEE A RS Sr » B HERR - RUTEIRR 3 AVsED S B ERERFTER 6 VIR samult I -
iE—Hh e O B URRCHE PR EIREEE - a0 > 3R 3 BN A B S T 8.2



28 AR A

K WUEED > ik S e EERE D A8 H I DI MR B AR e AT H P AEiiEas T =T
oA BT ok CRTRL] BESESSTERM > RRFEREEC TR B T Lo S () REEER
REE > IBEER AR S A KAVIEIIEE - R I T EE - NILER 6 iEmiH
R PR Bt RS - A R 3 BUREEREREER 1 M 7. HEl
Ji o100 HEERETT o BEEEP AR R AT (R R R IEAYIERE B
o] DUBRRSE Ry ISR 6 tPasRT R AL L3R B 2 2 BTG -

* 6 WAFRRIGRIHESTE S THEES - Rk Al s D G B SRR - — 77
1 > % 6 By B AV NETEUR H SRS 22 g A UERE - LR e C A
S50 0 M 4.1 BRI ISR EFE H H SCHRED S5 REEE T O CE R S I - BRI R
(a7 SRR IRE S 22 G A HEAE - DA A RED Z I REARES - 55— J51H > A1R 6 Y
BEhFVNETATR - TSR A E 2 E 8RS - LHE AR 2 BT - 1
EREEEC T > 4.1 EHEFRHPSCEEHSCER ML T 02 ) By TS B3
FH L AR Ry (T o S T B 25 E R ARERT. - AE S BRI > 4.1 ERthiRa sh e
SCHEF IR UL RERRETT ) 0 2. ST B T LS. RGBT ) EERE A AR
& PRS2 B - 1 P SCE G IATR  em ) BT 6 0 DLEREREE
iR Ryl T SO R B 2 BUEEE - R RSBl R HYE A -

FREE LA B s R - o SCEE H SCHsE R ol o] DAGE 1R s s 20T B i i [ 2R A
SRS N YA [RGB AT 225 -

FEfR s s A RABOT T - BT B Y SE G F s R R e oy - I/ D AT
B &m0 R KR H V2 B TR = R a Skl &0 A h=({kakamal -
BEAN - B AR R am Al R RN R E HRE AL » NI ERE D VB R 2 al &%
s AL T AEEES o B0 > AETPSCERH S - SRHER K AVE L EGE - N B AR
MR RC R S R IR T &S - F 40 POGEMRS B3 e ~ TS ~
{75 ~ R THIRED > RS BRI EC B S BAATEE 1T HOSCBRe A S i
AYEESD > R 2 R AR B A ARG

FERAT N ZEEPE DT TE > o8 HOCE R it i & PR e R R S R
sl - FE2BUEEE " e T8 R TR V&R BRI - RS S AR
BB L E 2R - i S Raem e - THE DB > e
HEith i BRI EGHATRCR - B SHEZ T FoCH s i & (A E 2



P XA XHEREFEHAEE s AREEE 29

SPITERES - AL s S A EORELT A R B TR
L3 o % S B -

5. BIFHEE=R

sEZHIARHTTC R - B PR R g S N B E B IBAE T - $2IT AR
H#EfHY(E.» (Chen, 2015b; Ford, 2006; Rau & Rau, 2016; Us6-Juan, 2021 ) » [RIHEASENEF
AI—EAY T H B LS RN B S IF S - sE S HILLAVEE IR — T RIRE(HEEEE T
oo HAEEAVAH EIRG - (R TEFERS - SH— T At aE I H R BErSaE S UM 2R, - &

e E AR (Ellis, 1994; Odlin, 1989) » MR E Al EE B sk HFEEEEE &
woain e g > MR EEEEREK o BUTN o0 Ry Wi/ NGl > St SR A R B i R 4

s KBRS, - EieftaE st -

51 3ZFR ReHUZ

FEERMFRAEEER T > ZEMRESECEIIMERY R ME R A S LA AT 2 AV A (Rau & Rau,
2016 )~ BRGNS > 1ERER RES AT - FE TS i (Hah oK (R SR B SR AR A o S
HSL > DAGE SR R R (F AR 558 - 155 [ AR R RS - #5E » #al]
275 4.1 iR 2 e 4.2 BiHYER 4 B3R 5 It oC H O ERE P AR SR Sl T
AYFEE ST IR - S EeEs AR

ER—RHVE " SBP A ) B T R EGR I | R RE S B TilasE - R
HGH  ERAEN L R A A S BRI IR U - 40 T RED ) R Ry TR
& EEm A, RO R T SERIEAC o R A B B R am i Al BT o3 Bl By T SO
fREC ) B T ONBRAEERE o DUTSH T SCHUREKEME - Al =BE RV IRE D 4T B 2
& RS 1R Sl A2 S B



30 REFZUFE AR

o

477
&0

K -MBXRE HRBERHEF - ZFHL  RFHE T

R REBOERAWBBIHE T s RILHME L F2H A8 -
Z 3 EA LB XAEE S E R S AR EAEE - 1B XREF
FREpSAAFAMEAGHX > BHXE—RMA R -
—P A AR
— RRER HEAXAR  REBASARAELR T » ER VD AL
AREBXFY > BMFRRABRRE T - EEARS ABARR -
— R E A XMEE AR AEHE R B RBEE SRR ERR -
P XARE) » 43 g2 Z AARHH Y » mARAERTHE -
VI ER LA URE s FER R SRR BN EEXmAER -
LA XRE RERAGAAF G BERARS SR -

Jin

52 R R4 Y

B2 ELR SRR R RIS RIS 2 1% > FET AR R eRE - R A
B2 e RS LR AERAVARE ] - SE AR A R S ATy B R R AR AR AR T R > AT
F _RACIRERISORRATR > C1BEE sheE B B2 Eha i 22 A e H B AR RV SR AR - FEREA
FELTEBT (Chen, 2015a) » [N AEATE RS FLS] - R TSR - 23R
oV S4E & TS am AT S UETT - SRS E T RVEM RS RS 2RSS E R
SR HIRERUE R ©

SE RPN R RIS ER - BRI E P SR ER sl - NIEERE
FEEAAEE WA FNEED - EERES R R EEThRE - fZ IR (R
HHR > [FR FR R E e ST R e am AU S ‘B ST o R 2 R (TEEDhRE -
BRI AR - RS (ERE T R B ETR Mt S & R 2RI R F RSl - DA
(ER R T —(ERE A R -

T OBEATERL IS o SOCE R AR — G K o HSCEM RN SRR R L YRR - SR
BHBIETCHIER] - EREPEREENS » S RIELFEREGTET S EEREE - DURAEH
PeALE I AR AR e 2P RaT -



P X B XGEREF M FZE 2T RS ER 31

RE— Ree B
TaAIDNXBERZHRTRGETEM - FERRTATE 508 - Kt EH
TR R HE AR SR S o B IR AR ST Y i UK SR A TR Y B A5

PR

WARR | ORZEL2HBR— AR EGZREZ RN I N KA S PR
BINEA b UEBLLE  ERBERAT REEY c RTELBIHS  2HaTe T
XA FAZ S FeB R A TG ICAE > R —EF R W RIRA B THy
REZE e R RERFIRAIE | BB HHAR |
-4

PUR Ryt — iU E 0] > JTEFEon R EENE B (TREEE D A ARG
ST Ry SRR Em AIUSEET - EPIEM R B a7 ~ FEETT - B3 - 51
WA ~ S5 oK ~ sefiblal# - B 7 - & st (k2P Br T ieftElEm s
Her TREEATIFEER Y T SCHANEE D five St el H i [E S A p s
RIS WD - DIRTHEP RIS TTE - fEtRaeam il 71 - spIED R S PRI (E A2
G U - BRI T 8 TR M BRI B R R % > HodaE 1(E
T - A - R ORAYEES E P EIEEEC T RE ) SRAIRESR - BT IR 2 B
FRECE 2 BTEEE > DL R E AR e AR aS o R 2L -

WY —  RERY
=

Mz FARR | O8N BARE L LMBR— A LHREBEEROE
N BRIAR BB S R A SME A Y ORBLE R AB AT REEE o R
CEBFHG  BHACHTXRHAEEC  REF KRR EE -
R — B 2 R o oA e RARA B SCe) PR B W B IR BGRE |
R 7T e AR AR |
S RIS
BT M2 R
BRI ¢ A
HpfEie : AW
REMR B B ©
RT3
SR R PR (ERME)




w
o
o
N
i
i
o
g
¥
\E‘*

L

RE IR A NRERTE R - R R R st (i S R SR R SRR AV RE
EERE KL EHRER AR BUOURARE SR ESZNEFNE > S8 E Ty
g S B R EGER Il - R ~ S0 BUE - AT 0 DURTHENIESE - (EEEER
e R GRTRAVENE -

-_— e N
P—— 1] S @l

FIXBEER —HEGL LEMHSREBCERENS i‘x%%éd’a E R
i B mb b Bossm o S ER BT el S8y —wHedt ¥ 1%
R E KT RER O ERAE » 3R I IR BT - B AT 203 i TR K,
AN R4

PUN Ry — sy - B —MEL - S —oVEM R IIRo~iiE
FEARRGHIER KA IS EE T - SRR NIRRT SIE ~ BT ~ o ~ Bkl
 ~ BRILHIEE 5 TEASRIEIIRESCE - BB i B A e EaIrER -
(EES YRR R SR A S AL IR - 555 > S —HVBI RS K Z 1R B T2
el - =R sa R S A B R (L AVRESD > NIRRT — A e f
bR - ERM&REm L > SE AV G AR 4ERAE RS - (HELSRE —E A E 2 G815
TEaC > FrRlE BRSBTS - 595t o INFER P RIHEAL - S8 R A e
PR B T84 ) IR T i, 28R r%é&ﬁgjfk S BUR T AR e
DL R R B AT e oA e IR > TCHSE S RIS H SCHRRES

RE = AR
i 4 6

[ 8 a7 | R R BT REBLZHEBRWE
X BB Y % R GG ER Eﬁﬁﬁ””%%ﬁﬂ&yﬁﬁ%%é&
55 o [(RUAR B AR B S AR A b UL B AR S0 B THIRE
FER G HHMABRT REEY c BACETHE  EHATHTIFAAR
N e Ry ES VE-E1.x L= #z‘%#f—%z%é% SR A SRR R
KO ZF - PR TR P R — R AR - &éasﬁuhtbﬂﬂmﬁ 5 o |5

3 15 AE A R e %iﬁ%%%%“” PR | R e A E T ki3]

BT h 45 o (B SR A T B SR 213 | [iLAe 3 s

%




P XA XHEREFEHAEE s AREEE 33

AR A2

BRI 2 A T K&
WmAR  — &~ A
RREARR B HE

AR BE - 2

Sigze e & 7 (54 )

ANEI Ry RS G TR (I PSR E A e ARG E Rysa ] - Chisct[E
b7 5 B s M {1 A Y R ST B R e am 210 - FE Bh 3 1 AR AN (] B e B AR AU TR
EAR R o FRBR TR RIE R SEE 8 -

6. BFEaEEm

HEEAGER > AWTFEHEE O H GRS KB T B A RE R oRES - BAE R BHRE D &
> R RS R R B X > DL VORI 1% scam it - PR SR aR S Y 2R R B 1 5 -
W SRR - e R r i SRR AT A & - RS
O EE S FHRRE D S B R aam AR L A SR R T R A B Ay [N 2R
FIPER] > S s I I H SRS B - I Uthisem e st - 280 gy
ne b S TRE HAT HEE - EEFSCE SR K ZRIYEEY © HURE P R IBHERE H.
%8 > {EF KA AVERCE 2B HIEED - pAh > AR ERAAEREAEEY - MRS
L EHFHF B UES] - B sCsEth i & SR AV 2 B SO BAE S M B R e -
DL BB R R MR (R ek am 20 7 A3 > il - A H SCHHEE > FPoGERB IR A
AMERC - BB AV A ENAERD © O R R A YRR R o H SRR R YRR,
O S S R AL F R > (e AlRimEte o DACH RS RAEIERTIY H A8
HEREEHENREFRE > BETEB A A AR E R T H S - R
PRUESSE Gty W G s whie) et e YNGR S 0= IR

AWFE AT E YRR EE R A - AR AT A BRERY R EEE A RS - AR
FE 48 LE SRS HRH plAT R ERAH AT » INIL R BRI ERHIRS: - (55D 4
JTTHT > SCRREE IR H SRS A S B o (ARRSERE > 2015 5 #8460 2015) > {HAR
WFERVEEIREUR - 0O A RN FIEE ARG EE TS CE R S S BYEED > TSt
HSCHEEREERAVEED © 14N > AT At SCHIEE KA UREEE - Bt iz R



34 B REZXEE A

PP BRI (R BP0 HSCAME R E 2 IR = CARRISEEE > 2015
g 0 2015) © 28T AHZEHVEERL EHAE S HVEE IR - A im e A sRE iz & - T
#OEL SR H (s ERER K I Lt EE SRR RIS SR E %ot - fEfRaeamal /7 H]
BENTFEIRIBSE P E S S - NV ARRERRSC (Ho, 2018 ) {EAHTFERY 5
B S A B PR AR EAREET - L AllaS IR A2 SE AT gEAE IR [EIHIR 78 H BV BLbH 5T 75
% AR TiRE TR EE S RN E N RENEEAERE TR mE
AVIEHE - Wi B RIS Al MRy RIS B AZel B DIE SRR E fR AR K - (AR
AP GERIAE S iy E LE S R aiteE HAEER > Brit e @ SE s
R BEEATITEA R BRIV ERL -

AHFEIE SR R RES YA A HET T o H 35 KB AYEE = T EE B e > B FeaiRae
e ESEHIAYA e > AR EETEM - RO - P HHLE - HEEREEEE
SRR o« RAMESHRARBESEE K LS MVIEST > St A SCDSMYEE S - DI R EEsE
PRI B RS EER -



P XA XHEREFEHAEE s AREEE 35

W

HEH

ARRIERE (2015) - GIEHFEEEER 55K sBEE1Th2EE0E—LDEEER
KB R0 - SEHAHE - 18 » 35-60

FEIFEE (2020) - HEEEZRIET 5 A — /L DEE HOIFEII ONWT—FHEHD XA —
INCEED W T— (5t BN E T A 2 e E— DI EEHNE T
RE ) EBHAEXEER > 480 221-245

IS (2015) - EEETEFERE B © MRttt T 2 EE A RIS - =0T : UG -

gy (2015) « FETET 5K FEET RS HEEE T —LIE5 KA RIS
SUAHE Ry 0y » mah# > 3> 94-96

Alcon Soler, E. (2013). Mitigating e-mail requests in teenagers’ first and second language
academic cyber-consultation. Multilingua, 32(6), 779-799.

Baron, N. S. (2002). Who sets e-mail style? Prescriptivism, coping strategies, and
democratizing communication access. The Information Society, 18(5), 403—413.

Baron, N. S. (2003). Why e-mail looks like speech: Proofreading, pedagogy and public face.
In J. Aitchison & D. M. Lewis (Eds.), New Media Language (pp. 85-94). New York,
NY: Routledge.

Baron, N. S. (2004). Rethinking written culture. Language Sciences, 26(1), 57-96.

Biber, D., Connor, U., & Upton, T. A. (2007). Discourse on the Move: Using Corpus Analysis
to Describe Discourse Structure. Amsterdam, the Netherlands: John Benjamins.

Biesenbach-Lucas, S. (2006). Making requests in e-mail: Do cyber-consultations entail
directness? Toward conventions in a new medium. In K. Bardovi-Harlig, C. Felix-
Brasdefer, & A. Omar (Eds.), Pragmatics and Language Learning (Vol. 11, pp. 81-107).
Honolulu, HI: University of Hawaii Press.

Biesenbach-Lucas, S. (2007). Students writing emails to faculty: An examination of e-
politeness among native and non-native speakers of English. Language Learning and
Technology, 11(2), 59-81.

Bjorge, A. K. (2007). Power distance in English Lingua Franca email communication.
International Journal of Applied Linguistics, 17(1), 60-80.

Bloch, J. (2002). Student/teacher interaction via email: The social context of Internet
discourse. Journal of Second Language Writing, 11(2), 117-134.

Blum-Kulka, S., House, J., & Kasper, G. (Eds.) (1989). Cross-Cultural Pragmatics: Requests
and Apologies. Norwood, NJ: Ablex.

Bou-Franch, P. (2011). Openings and closings in Spanish email conversations. Journal of
Pragmatics, 43(6), 1772—-1785.

Brown, P., & Levinson, S. C. (1987). Politeness: Some Universals in Language Usages.
Cambridge, England: Cambridge University Press.

Carri6-Pastor, M. L., & Calderén, R. M. (2015). A contrastive analysis of metadiscourse
features in business e-mails written by non-native speakers of English. Procedia - Social



36 FREEE G B

and Behavioral Sciences, 173, 214-221.

Chang, Y. Y., & Hsu, Y. P. (1998). Requests on e-mails: A cross-cultural comparison. RELC
Journal, 29(2), 121-151.

Chen, C. F. E. (2006). The development of e-mail literacy: From writing to peers to writing
to authority figures. Language Learning and Technology, 10(2), 35-55.

Chen, X. (2016). Emailing requests to international researchers: The construction of identity
by Chinese EFL graduate students. In Y.-S. Chen, D.-H. V. Rau, & G. Rau (Eds.), Email
Discourse among Chinese Using English as a Lingua Franca (pp. 115-134). Singapore:
Springer.

Chen, Y.-S. (2015a). Chinese learners’ cognitive processes in writing email requests to
faculty. System, 52, 51-62.

Chen, Y.-S. (2015b). Developing Chinese EFL learners’ email literacy through requests to
faculty. Journal of Pragmatics, 75, 131-149.

Connor, U., & Mauranen, A. (1999). Linguistic analysis of grant proposals: European Union
research grants. English for Specific Purposes, 18(1), 47-62.

Connor, U., Davis, K. W., & De Rycker, T. (1995). Correctness and clarity in applying for
overseas jobs: A cross-cultural analysis of US and Flemish applications. 7ext, 15(4),
457-475.

Craig, R. T., Tracy, K., & Spisak, F. (1986). The discourse of requests: Assessment of a
politeness approach. Human Communication Research, 12(4), 437-468.

Crismore, A. (1989). Talking with Readers: Metadiscourse as Rhetorical Act. New York:
Peter Lang.

Danet, B. (2001). Cyberpl@y: Communicating Online. Oxford, England: Berg.

Danielewicz-Betz, A. (2013). (Mis)use of e-mail in student-faculty interaction: Implications
for university instruction in Germany, Sauda Arabia, and Japan. The JALT CALL
Journal, 9(1), 23-57.

Economidou-Kogetsidis, M. (2011). “Please answer me as soon as possible”: Pragmatic
failure in non-native speakers’ e-mail requests to faculty. Journal of Pragmatics, 43(13),
3193-3215.

Economidou-Kogetsidis, M. (2015). Teaching email politeness in the EFL/ESL classroom.
ELT Journal, 69(4), 415-424.

Economidou-Kogetsidis, M. (2016). Variation in evaluations of the (im)politeness of emails
from L2 learners and perceptions of the personality of their senders. Journal of
Pragmatics, 106, 1-19.

Economidou-Kogetsidis, M. (2018). “Mr Paul, please inform me accordingly”: Address
forms, directness and degree of imposition in L2 emails. Pragmatics, 28(4), 489-516.

Economidou-Kogetsidis, M. (2021). The effect of first language pragmatics on second
language email performance: The case of Greek students’ email requests. In M.
Economidou-Kogetsidis, M. Savi¢, & N. Halenko (Eds.), Email Pragmatics and Second
Language Learners (pp. 151-178). Amsterdam, The Netherlands: John Benjamins.

Economidou-Kogetsidis, M. (2022). Pragmatic development in request performance: A



P XA XHEREFEHAEE s AREEE 37

Cross-sectional study of Greek EFL learners. In N. Halenko & J. Wang (Eds.),
Pragmatics in English Language Learning (pp. 57-83). Cambridge, England:
Cambridge University Press.

Ellis, R. (1994). The Study of Second Language Acquisition. Oxford, England: Oxford
University Press.

Ford, S. (2006). The use of pragmatics in e-mail requests made by second language learners
of English. In M. Nakayama, M. Minami, H. Morikawa, K. Nakamura, & H. Sirai
(Eds.), Studies in Language Sciences (Vol. 5, pp. 143—-162). Tokyo, Japan: Kurosio

Goldsmith, D. (1992). Managing conflicting goals in supportive interaction: An integrative
theoretical framework. Communication Research, 19(2), 264-286.

Halenko, N., & Winder, L. (2021). Experts and novices: Examining academic email requests
to faculty and developmental change during study abroad. In M. Economidou-
Kogetsidis, M. Savi¢, & N. Halenko (Eds.), Email Pragmatics and Second Language
Learners (pp. 101-126). Amsterdam, The Netherlands: John Benjamins.

Harris, Z. S. (1959). The transformational model of language structure. Anthropological
Linguistic, 1(1), 27-29.

Ho, V. (2009). The generic structure and discourse strategies employed in downward request
e-mails. Linguistics Journal, 4(1), 46—66.

Ho, V. (2011). A discourse-based study of three communities of practice: How members
maintain a harmonious relationship while threatening each other’s face via email.
Discourse Studies, 13(3), 299-326.

Ho, V. (2018). Using metadiscourse in making persuasive attempts through workplace
request emails. Journal of Pragmatics, 134, 70-81.

Hong, W. (1998). Request Patterns in Chinese and German: A Cross-Cultural Study.
Miinchen, Germany: LINCOM EUROPA.

Hyland, K. (2005). Metadiscourse: Exploring Interaction in Writing. New York, NY:
Continuum.

Hyland, K. (2019). Metadiscourse: Exploring Interaction in Writing (2nd ed.). New York,
NY: Bloomsbury Academic.

limuro, A. (2006). Conversation analysis of e-mail requests by second language speakers.
Second Language Studies, 24(2), 65—113.

Kong, K. C. C. (1998). Are simple business request letters really simple? A comparison of
Chinese and English business request letters. Text & Talk, 18(1), 103—-141.

Lancaster, N. (2011). Teaching email writing to non-native speakers of English. INTESOL
Journal, 8(1), 75-83.

Lautamatti, L. (1987). Observations on the development of the topic in simplified discourse.
In U. Connor & R. B. Kaplan (Eds.), Writing across Languages: Analysis of L2 Text (pp.
87-113). Reading, MA: Addison-Wesley.

Lee, H. E., & Park, H. S. (2011). Why Koreans are more likely to favor “apology,” while
Americans are more likely to favor “thank you”. Human Communication Research,



38 FREEE G B

37(1), 125-146.

Lee, H. E., Park, H. S., Imai, T., & Dolan, D. (2012). Cultural differences between Japan and
the United States in uses of “apology” and “thank you” in favour asking messages.
Journal of Language and Social Psychology, 31(3), 263-289.

Lin, Y.-H. (2009). Query preparatory modals: Cross-linguistic and cross-situational
variations in request modification. Journal of Pragmatics, 41(8), 1636—1656.

Nwogu, K. N. (1997). The medical research paper: Structure and functions. English for
Specific Purposes, 16(2), 119-138.

Odlin, T. (1989). Language Transfer: Cross-Linguistic Influence in Language Learning.
Cambridge, England: Cambridge University Press.

Rau, D. H. V., & Rau, G. (2016). Negotiating personal relationship through email terms of
address. In Y.-S. Chen, D.-H. V. Rau, & G. Rau (Eds.), Email Discourse among Chinese
Using English as a Lingua Franca (pp. 11-36). Singapore: Springer.

Swales, J. M. (1981). Aspects of Article Introductions. Birmingham, England: University of
Aston.

Swales, J. M. (1990). Genre Analysis: English in Academic and Research Settings.
Cambridge, England: Cambridge University Press.

Tarone, E., Dwyer, S., Gillette, S., & Icke, V. (1981). On the use of the passive in two
astrophysics journal papers. The ESP Journal, 1(2), 123—140.

The Radicati Group, Inc. (Ed.) (2022). Email statistics report, 2022-2026. Retrieved from:
https://www.radicati.com/wp/wp-content/uploads/2022/11/Email-Statistics-Report-
2022-2026-Executive-Summary.pdf

Tseng, C.-T. H. (2015). “You must let me pass, please!”: An investigation of email request
strategies by Taiwanese EFL learners. Journal of ELT and Applied Linguistics, 3(1), 11—
28.

Tseng, C.-T. H. (2016). E-politeness: An analysis of Taiwanese EFL learners’ email discourse
on request strategies. International Journal for 21st Century Education, 3 (Special Issue

‘Language Learning and Teaching’), 35—62.

Uso6-Juan, E. (2021). Long-term instructional effects on learners’ use of email request
modifiers. In Economidou-Kogetsidis, M., Halenko, N., & Savi¢, M. (Eds.), Email
Pragmatics and Second Language Learners (pp. 71-100). Amsterdam, The
Netherlands: John Benjamins.

Uso-Juan, E. (2022). Exploring the role of strategy instruction on learners’ ability to write
authentic email requests to faculty. Language Teaching Research, 26(2), 213-237.

van Dijk, T. A. (1980). Macrostructures: An Interdisciplinary Study of Global Structures in
Disclosure, Interaction, and Cognition. Hillsdale, NJ: Lawrence Erlbaum.

Vande Kopple, W. J. (1985). Some exploratory discourse on metadiscourse. College
Composition and Communication, 36(1), 82-93.

Wang, J., & Halenko, N. (2022). ‘Mind your language’: L2 English email requests during
study abroad. In N. Halenko & J. Wang (Eds.), Pragmatics in English Language
Learning (pp. 29-56). Cambridge, England: Cambridge University Press.



P XA XHEREFEHAEE s AREEE 39

Williams, J. M. (1990). Style: Toward Clarity and Grace. Chicago, IL: The University of
Chicago Press.

Zhu, W. (2012). Polite requestive strategies in emails: An investigation of pragmatic
competence of Chinese EFL learners. RELC Journal, 43(2), 217-238.

Zhu, W. (2015). A cross-cultural pragmatic study on openings and closings in upward
academic request emails. British Journal of Education Society & Behavioural Science,
9(3), 206-222.

Zhu, W. (2017). A cross-cultural pragmatic study of rapport-management strategies in
Chinese and English academic upward request emails. Language and Intercultural
Communication, 17(2), 210-228.

(Ushs @ 2023.11.23 5 {57 : 2023.12.19 ; ##57 © 2023.12.25 ]

#f{£F% Chia-Ling Hsieh

BV I NS e i e

Graduate Institue of Teaching Chinese as a Second Language
National Taiwan Normal University

clhsiech@ntnu.edu.tw

TEL: 02-77495200

=AAE Po-Ching Lu
BNV (HI TN s
Graduate Institue of Teaching Chinese as a Second Language

National Taiwan Normal University

81184016i@ntnu.edu.tw



40 FREEE G B

A Discourse Analysis of Chinese and Japanese

Request Emails and Pedagogical Suggestions
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Abstract

This study examines discourse strategies in Chinese and Japanese request emails, analyzing
the similarities and differences in move structure and metadiscourse. Corresponding
relationships between these two aspects are established. The results indicate that Chinese and
Japanese emails employ comparable strategies, with various moves often incorporating
specific metadiscourse elements. Both aspects reflect the nature of request acts and the effect
of status factors, as higher-status recipients experience more diverse move structures and
metadiscourse markers characterized by a heightened level of politeness. Nevertheless,
distinctions emerge between the two languages. The move structures in Chinese emails tend
to be simpler and more consistent, placing greater emphasis on moves following the request
compared to Japanese. In contrast, the move structures in Japanese emails are more complex
and variable, featuring a broader range of moves both before and after the request. The two
languages express moves through distinct linguistic forms, with Chinese utilizing forms of
higher politeness for higher-status recipients. The distribution of metadiscourse is influenced
by move structure, demonstrating language variations. For instance, Chinese emails exhibit
fewer interactive markers and more interpersonal markers than Japanese. Boosters
predominantly express gratitude in Chinese, while conveying apologies in Japanese. Chinese

also prioritizes addressing higher-status recipients, leading to a more frequent use of
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engagement markers. Drawing from these findings, this study provides teaching guidelines
and training examples for email writing for Japanese learners of Chinese. The objective is to
foster learners’ strategic and contextual awareness, thereby enhancing their proficiency in

constructing discourse and engaging in interpersonal communication.

Keywords: email, request, move analysis, metadiscourse, writing pedagogies



